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Changes in Health Care and the
Problem of Treatment Resistance

The transformation of both the delivery and funding of
health care in the last part of the twentieth and early
twenty-first centuries had a dramatic impact on the na-
ture of hospital psychiatry. Increasing recognition of
escalating health care costs led to the emergence of
managed care, with a concomitant decrease in length
of inpatient psychiatric stays, a shift in inpatient focus
from definitive treatment to crisis intervention, more
attention to biological treatments, and early discharge
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planning aimed at moving patients quickly to less re-
strictive and usually outpatient settings. In response to
these changes, a number of high-quality, long-term
treatment centers closed their doors, patient readmis-
sions to inpatient hospitals increased, and the doctor—
patient relationship continued its transformation from
an intimate encounter to a bureaucratically structured
negotiation of the need and terms of treatment with
third-party payers (Geller 2006; Plakun 1999; E.R.
Shapiro 2001Db).

Although many patients struggling with mental ill-
ness have benefited substantially from advances in
biological treatments and short-term cognitive-behav-









